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At Akagera-Rhein Center, your trust and safety are our highest priority. We are committed to
providing a secure, transparent, and customer-focused service. Numerous technical,
organizational, and partner-level measures have been implemented to ensure the protection
and integrity of your data, privacy, and experience.

1. Technical Safety Measures
a. Secure Data Transmission

All data exchanged on our website is encrypted using HTTPS protocol and secured with a
256-bit Comodo SSL certificate. This ensures that sensitive information remains private and
protected during transmission.

b. Secure Payment Processing

We do not process or store any credit card data on our servers. Payments are handled
exclusively by our payment provider Redsys, which complies with the highest PCI-DSS
standards for payment security. No one at Akagera-Rhein Center has access to full credit card

details.
c. Certified Server Security

Our web servers are PCI-compliant and regularly audited by Security Metrics, an independent
security auditor. Regular vulnerability scans are conducted to proactively detect and fix
potential threats.
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2. Organizational Trust Commitments
a. GDPR Compliance

Akagera Rhein Center is working on to be GDPR certified and that all staff members receive
training in GDPR standards and customer data handling.

b. Verified Customer Feedback
We are proud of our service reputation, with hundreds of independent reviews on platforms
like Trustpilot, Google Maps, and Facebook reflecting our commitment to customer
satisfaction.

c. Proven Experience

With over 3 years of consultancy experience and 1,000+ satisfied clients, we bring long-
standing professionalism and reliability to every interaction.

d. Lowest Price Guarantee

We offer a lowest price guarantee for all courses booked through our platform, ensuring that
our clients always receive the best available deal.

e. Favorable Change & Cancellation Terms

Thanks to our strong relationships with partner schools, clients benefit from flexible and
client-friendly cancellation and change policies—with no additional service fees charged by
us.

3. Partner Standards
a. Recognized Accreditations

All partners listed on our platform are independently accredited or registered by respected
bodies.

b. Verified Student Reviews

Our student reviews are published on our site in accordance with our transparent review
policy. These authentic testimonials help guide clients in making informed decisions about
consultancy, training or courses.
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4. Your Safety is Our Mission.

At Akagera-Rhein Center, we continuously review and enhance our trust and safety measures
to ensure your peace of mind, data protection, and quality of experience.

5. Contact:

Akagera Rhein Center
Tel.: +250 790 139 821
Contact Form
Website: www.akagera-rhein-center.com
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